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Topics
• Intro to OSHA
• Complaints/Emphasis Programs
• Common Safety and Health 

Hazards/Citations
• Inspection Process
• Compliance Assistance Resources

• Questions 
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Find an OSHA Office

https://www.osha.gov/contactus/bystate
https://www.osha.gov/contactus/bystate


What does OSHA do?

• Develops safety and health standards 

• Conducts inspection and enforcement 
activities

• Produces compliance assistance products



Employee Rights

• Receive safety and health training 
• Request information from employer on OSHA 

standards, injuries and illnesses, job hazards 
and worker rights

• Request employer to correct hazards/violations
• File an OSHA complaint
• Participate in an OSHA inspection
• Find out results of OSHA inspection



Employer Rights and 
Responsibilities

• Employers must provide workplaces free 
from serious hazards

• Employers must provide training and 
protective equipment to employees

• Employers may develop workplace safety 
rules that exceed OSHA requirements

• Employers must enforce work rules to 
keep employees safe



How Does OSHA come to inspect a 
facility?

• Programmed Inspections 
– National, Regional or Local Emphasis 

Programs

• Unprogrammed Inspections
– Complaints (from employees or their reps)
– Referrals (from other sources)
– Reports of fatalities or accidents



National and Regional 
Emphasis Programs



FY 20 NEPs
• Amputations in Manufacturing (Extended)
• Lead Exposures (GI and Construction)
• Federal Agency Targeting Inspection Program
• Hexavalent Chromium Exposures
• Process Safety Management
• Combustible Dust
• Trenching and Excavation (Updated)
• Primary Metals Industries (Foundries)
• Shipbreaking
• Site Specific Targeting (SST) 2016
• Respirable Crystalline Silica (New)

– https://www.osha.gov/dep/neps/nep-programs.html

https://www.osha.gov/dep/neps/nep-programs.html


FY 20 Regional and Local EPs
(Region VIII)

• Regional Emphasis Programs
– Fall Hazards in Construction
– Roadway Work Zone Activities
– Oil and Gas Industry
– Grain Handling Facilities
– Workplace Violence in Residential Intellectual and 

Developmental Disability Facilities
– Beverage Manufacturing
– Hazards in Automotive Services

• Local Emphasis Programs
– Asbestos Abatement (Englewood)
– Scrap & Recycling (Englewood)
– Wood Manufacturing and Processing (Billings)
– Aircraft Support and Maintenance Facilities (Englewood)



Top Ten 
Violations

Most frequently cited 
OSHA standards 
during FY 2018 

inspections

1. Fall Protection – General    
Requirements (1926.501)

2. Hazard Communication (1910.1200)
3. Scaffolding (1926.451)
4. Respiratory Protection (1910.134) 
5. Lockout/Tagout (1910.147)
6. Ladders (1926.1053)
7. Powered Industrial Trucks 

(1910.178)
8. Fall Protection – Training 

Requirements   (1926.503)
9. Machine Guarding (1910.212)
10. Eye and Face Protection 

(1926.102)



Frequently Cited OSHA 
Standards

https://www.osha.gov/pls/imis/citedstandard.html

https://www.osha.gov/pls/imis/citedstandard.html
https://www.osha.gov/pls/imis/citedstandard.html


Top Manufacturing Violations













General Duty Clause        
Example Violation



The Inspection Process
– No-notice

– Opening conference
• Inspector presents credentials 
• Discuss purpose and scope of inspection
• Inform employer of rights
• Request documents
• Background information
• Contact union rep
• Answer Questions



The Inspection Process
– Walkthrough/Inspection

• Visual inspection of facility
• Audio/Visual Recording/ Photos
• Sampling (noise, inhalation hazards)
• Measurements
• Employee Interviews (private and confidential)



The Inspection Process

• Closing Conference
– Summarize potential violations observed
– Discuss employer rights/responsibilities
– Discuss citation categories

• Repeat
• Willful
• Serious
• Other than Serious



The Inspection Process

• Field Operations 
Manual (FOM)

• Instructions on:
– Emphasis Programs
– Inspections
– Sampling
– Citations
– Post-Citation

https://www.osha.gov/OshDoc/Di
rective_pdf/CPL_02-00-160.pdf

https://www.osha.gov/OshDoc/Directive_pdf/CPL_02-00-160.pdf


Tips for a Successful OSHA Inspection

• Know the hazards in your industry
• Know your injury history/trends
• OSHA Top 10
• Written Programs and Training Records
• Prepare your staff to participate
• Understand general employer 

requirements:  
https://www.osha.gov/as/opa/worker/empl
oyer-responsibility.html

https://www.osha.gov/as/opa/worker/employer-responsibility.html


What to Do?
• Conduct hazard assessments to identify 

hazards
• Abate/mitigate those hazards
• Achieve compliance with OSHA regs
• Develop safety and health programs
• Assess training needs

• Small employers without safety and health 
experience will likely need assistance



 Both host employers and staffing agencies 
have roles in complying with workplace health 
and safety requirements and they share 
responsibility for ensuring worker safety and health

 Legally, both the host employer and the staffing 
agency are employers of the temporary worker

Protecting Temporary Workers: 
A joint responsibility

Shared control over worker  =  Shared responsibility for worker



Compliance Assistance



OSHA Consultation

https://www.osha.gov/consultation
https://www.osha.gov/consultation


OSHA Consultation

• Free
• Confidential
• On-site audits
• Training
• Sampling/Monitoring
• Program review and 

development
• Recommendations on 

addressing hazards

http://csu-
cvmbs.colostate.edu/academics/er
hs/osha/Pages/default.aspx

http://csu-cvmbs.colostate.edu/academics/erhs/osha/Pages/default.aspx


OSHA Compliance Assistance



https://www.osha.gov/employers/index.html

https://www.osha.gov/employers/index.html


OSHA Compliance Assistance

• Regional Compliance 
Assistance Newsletter

• Send request to 
olaechea.john@dol.gov
to subscribe

mailto:olaechea.john@dol.gov


Disclaimer

• This information has been developed by an OSHA Compliance Assistance 
Specialist and is intended to assist employers, workers, and others as they 
strive to improve workplace health and safety.  While we attempt to 
thoroughly address specific topics, it is not possible to include discussion of 
everything necessary to ensure a healthy and safe working environment in 
a presentation of this nature.  Thus, this information must be understood as 
a tool for addressing workplace hazards, rather than an exhaustive 
statement of an employer’s legal obligations, which are defined by statute, 
regulations, and standards.  Likewise, to the extent that this information 
references practices or procedures that may enhance health or safety, but 
which are not required by a statute, regulation, or standard, it cannot, and 
does not, create additional legal obligations.  Finally, over time, OSHA may 
modify rules and interpretations in light of new technology, information, or 
circumstances; to keep apprised of such developments, or to review 
information on a wide range of occupational safety and health topics, you 
can visit OSHA’s website at www.osha.gov.



Working Together, We Can Help

www.osha.gov
800-321-OSHA (6742)
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